
 
Here’s a guide on how we’re dealing with COVID-19 here at the studio, and the extra 

measures we’ve put in place to keep our staff and members safe. Updated: 09.09.2020 
 

• All clients and staff are asked to stay at home if they feel unwell and/ or have signs 
of coronavirus.  

• Public Health England (PHE) or equivalent posters are on display around the building 
informing clients and staff of social distancing and cleaning protocols throughout the 
facility.  

• Sweat towels are now allowed into the studio however, they are not allowed to be 
used to wipe down equipment. Paper towels are also available to be used. These will 
be correctly disposed of by a staff member after your session has finished.  

• As well as deep cleaning the studio once per day, we are cleaning the studio in 
between every client. This involves us cleaning every piece of equipment that was 
used during the previous session, so it’s ready for the next client.  

• The office will be deep cleaned after a client/ member of the public has been in.  
• The corridors will be deep cleaned once daily. 
• Staff will be wearing masks on the gym floor. Clients are not asked to wear masks 

whilst working out. 
• Upon entering and exiting the studio, hand sanitiser must be used by all clients and 

staff. 
• Small personal belongings, such as water bottles, phones, keys and wallets, will be 

placed onto fresh paper towel in the studio. The paper towel will be changed 
between every client. Used paper towels will be correctly disposed of. 

• Larger personal belongings, such as bags and coats, will be placed into a fresh plastic 
bag upon entering the studio. Once the client has left, and taken their belongings 
with them, the plastic bag will be disposed of in the correct manor. A fresh bag will 
then be available for the next client.  

• All clients have politely been asked to come “workout ready” if possible. This means 
arriving in their workout clothing and having their water bottle already full.  

• Weather permitting, at least two windows will be open in the studio when clients 
are working out.  

• Hot drinks and water will no longer be offered during consultations. Water will, of 
course, still be available in emergencies.  

• To reduce the risk of cross contamination, we have politely asked all new clients to 
bring their own pens with them to their consultation to fill in any forms, so they 
don’t have to use ours.  

• We are still accepting cash, but card and online payments are preferred. Cash is 
placed directly into our cash box by the client. Card payments are taken on our card 
reader, which is wiped down after every use. For online payments, every member is 
given a log in on www.theptspace.co.uk, where sessions can be booked and payed 
for.  


